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USE CASE 

We use it for our network 
capacity performance, for the 
entire ICM backbone core. 
In addition, our company 
uses the solution for unified 
communication application 
performance. There is another 
team responsible for capacity 
performance for video and they 
are using the same NETSCOUT 
toolset for wireless, wire line, 
and video.

PeerStory:  
NETSCOUT nGeniusONE
This PeerStory is a collection of quotes from a real user who shared 
her experience using NETSCOUT nGeniusONE on IT Central Station.

Read the full review »

Patricia B.
General IT Manager at a comms 
service provider with 10,001+ 
employees

‘‘The tool itself is just fantastic. We’ve 
been using it since 2001 or 2002. 

‘‘We are a big fan of the 
product. It’s been a 
great collaboration.

VALUABLE FEATURES 

We have over 55,000 employees across Canada, from the Atlantic 
to Vancouver, so I use the tool on a daily basis to do my analysis. 
The tool itself is just fantastic. It gives us the possibility of 
increasing the network capacity wherever it is required. 

The valuable features include packet analysis, packet capture, 
and [that] it’s easy to use. I like the graphics, they’re easy to 
understand. The technical support is very good, we are well 
supported by the team. They are available and listen to customer 
needs and are always willing to do more to improve. 

We’ve been using it since 2001 or 2002. It is a very good product...
with a very good and solid engineering team behind it.

RESULTS 

It helps us get to root cause quickly. When we have a problem 
or people are reporting latency on their network, my guys are, of 
course, checking for the dates, specific times, and IP. We can get 
all the information that we are looking for, in detail. While my guys 
are not responsible for finding root cause, the solution is quite 
helpful in finding it. 

In addition, it has cut our overall troubleshooting time for 
my network guys, when there’s a real network problem. It has 
increased our network uptime as well. We’re losing a thousand 
per minute when we’re down, and being able to know where the 
problem is more quickly, we’re going to save a lot of money.
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