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This survey was conducted to explore the challenges, strategies and 
awareness of IT and cloud professionals on cloud migration and moni-
toring, and to determine the need for effective cloud migration strategies 
and solutions.

With cloud providing a foundation for many companies’ DX strategies, 
optimizing its benefits is a business imperative. The volume of data is in-
creasing exponentially, with cloud security concerns also rapidly evolving. 

 A solution for companies is to move workloads off their on-premise 
data centers. Many systems are not set-up for cloud-migration, and chal-
lenges come with connecting legacy systems with newer cloud-based 
applications. Time, costs, and security are also challenges that come with 
cloud-migration plans and strategy.

Well-executed service delivery and assurance are tightly linked to success-
ful cloud migration strategies. Efficient cloud migration depends on a re-
liable, high-performance platform and a corporate strategy that supports 
cloud adoption, opening the door to increased performance, lowered 
costs, and flexibility.

Introduction
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The following report provides the results of a survey conducted on 
behalf of Netscout January through March 2018.  IEEE Computer 
Society surveyed 303 computing professionals, specifically IT profes-
sionals including cloud and security professionals, software engi-
neers, developers, testers, analysts, and researchers, with a focus 
on cloud computing, cloud migration, mobile cloud applications, 
and security.  The objective of this survey was to generate relevant 
information on the issue of cloud migration and to identify the 
challenges and goals associated with cloud migration as well as the 
needs for effective cloud migration resources and available tools for 
cloud professionals.

Methodology
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The survey results reveal that cloud migration is taking place for the 
majority of companies, across various levels of planning and implemen-
tation, with a concurrent focus on security and compliance, data loss 
prevention, costs, and application performance.  

Over 56% of the respondents have already started migrating 
workloads to the cloud, confirming the importance of cloud migration 
and the widespread utilization of migration resources already in place.  
When overseeing the company’s cloud strategy, the most common 
primary responsibility is “selecting cloud migration strategy” at over 60%, 
indicating the importance of selecting the most appropriate and effec-
tive strategy and associated application.

Performance and costs remain high on the list of concerns for 
cloud professionals when migrating to the cloud: IT Operations 
speed and agility is the top primary business goal (at 61%) for compa-
nies when migrating to the cloud, along with Optimized costs (shifting 
CapEx to OpEx), and Improve performance and service delivery to busi-
ness customers at 49%.

Not surprisingly, Security leads as the greatest challenge when 
adopting and managing hybrid cloud, indicated by over 62% of 
responses, with Preventing Data Loss and Minimizing service downtime 
following closely behind.                                          (continued on next page)

Key Findings
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In regards to having a performance monitoring strategy for appli-
cations and workloads migrated to the cloud, Implement methods 
for pervasive visibility of traffic flows on-prem, private and public clouds 
lead as the best performance monitoring strategy at 37%, followed by 
Conduct active synthetic service performance testing for Saas environ-
ments at 24%.

Visibility is critical:  Lack of correlation and situational awareness across 
disparate tools is the top named (at 43%) gap or shortcoming in maintain-
ing the visibility needed to deliver Cloud services before, during, and after 
migration. Cloud provider platform solutions not sufficient to meet end-to-
end service assurance needs follows close behind at 40%.

Regarding DevOps KPIs in Hybrid Cloud environments, the majority 
at 59% indicate application reliability, availability, and responsiveness in 
production environments as their DevOps KPIs. Seamless application mi-
gration to the cloud and User/customer experience are also key DevOps 
KPIs for respondents, at 45% and 43%, respectively.

Key Findings (continued)
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56.11% 170

7.92% 24

6.93% 21

15.18% 46

13.86% 42

Q1 Are you planning to migrate workloads to the Cloud?

Answered: 303 Skipped: 0

TOTAL 303

We’ve already
started...

Yes, in less
than 6-months

Yes, 6-months
to 1-year

Yes, 1 to 2
years

Yes, More than
2 years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

We’ve already started workload migration

Yes, in less than 6-months

Yes, 6-months to 1-year

Yes, 1 to 2 years

Yes, More than 2 years

1 / 33

Cloud Migration Survey SABO SurveyMonkey
Question 1. Are you planning to migrate workloads to the cloud? 

The great majority of the respondents, at 56%, have already started workload migration. For those in the cloud migration 
planning stage, 15% replied that they have plans to migrate in 1 to 2 years, followed by plans to migrate in more than 2 years 
at 14%.  The remaining 15% have plans to migrate to the cloud in less than 6 months to 1 year.
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11.55% 35

4.29% 13

2.97% 9

8.25% 25

13.86% 42

5.94% 18

21.78% 66

23.43% 71

7.92% 24

0.00% 0

Q2 Please indicate your title within your enterprise for Cloud migrations
and Cloud management:

Answered: 303 Skipped: 0

Cloud Systems
Engineer

Cloud Network
Engineer

Cloud Product
Manager

Cloud Developer

Cloud
Consultant

Cloud Systems
Administrator

Director-level,
Cloud...

IT Project
Manager, Clo...

Manager of
Cloud System...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Cloud Systems Engineer

Cloud Network Engineer

Cloud Product Manager

Cloud Developer

Cloud Consultant

Cloud Systems Administrator

Director-level, Cloud initiatives

IT Project Manager, Cloud Initiatives

Manager of Cloud Systems Engineering

Other (please specify)

2 / 33

Cloud Migration Survey SABO SurveyMonkeyQuestion 2. Please indicate your title within your enterprise for Cloud migrations and Cloud management. 

The highest percentage of respondents have the title of Project Manager, Cloud Initiatives, at 24%, followed by Director-lev-
el, cloud initiatives at 22%, Cloud Consultant at 14%, and Cloud Systems Engineer at 12%.  The least common answer was 
Cloud product manager, at 3%.

2018 Netscout Survey| Presented by IEEE Computer Society

TOTAL 303

# OTHER (PLEASE SPECIFY) DATE

 There are no responses.  

3 / 33

Cloud Migration Survey SABO SurveyMonkey
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59.74% 181

41.58% 126

43.23% 131

48.51% 147

13.86% 42

Q3 While overseeing your company’s Cloud strategy, your primary
responsibilities include (Please select all that apply)

Answered: 303 Skipped: 0

Total Respondents: 303  

# OTHER (PLEASE SPECIFY) DATE

1 defining Cloud storage and developing strategy for software defined storage migration using the

the Cloud

2/27/2018 12:16 PM

2 Governance 2/23/2018 12:15 PM

3 Decisions 2/23/2018 1:22 AM

4 Voice of User 2/22/2018 10:02 AM

5 IT EQUIPMENT MANAGEMENT & SERVICES 2/22/2018 2:20 AM

6 using it 2/21/2018 9:11 PM

7 Computation in cloud 2/21/2018 7:39 PM

8 None 2/10/2018 7:19 PM

9 Business Strategy 2/6/2018 5:30 PM

10 C-Level Management Responsibilities - Security 2/5/2018 2:52 PM

11 Defining and selecting cloud brokers and network providers 2/1/2018 8:15 AM

Selecting
Cloud migrat...

Designing
hybrid Cloud...

Developing
Cloud...

Defining Cloud
services...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Selecting Cloud migration strategy

Designing hybrid Cloud architectures before, during and after migrations

Developing Cloud application architecture requirements

Defining Cloud services monitoring and performance management requirements

Other (please specify)

4 / 33

Cloud Migration Survey SABO SurveyMonkey

Question 3. While overseeing your company’s Cloud strategy, your primary responsibilities include: (select all that apply) 

“Selecting cloud migration strategy” leads the highest number of responses at 60%, followed by “Defining cloud services 
monitoring and performance management requirements” at 48%. The remaining responses are nearly tied with “Develop-
ing cloud application architecture requirements” at 43%, and “Designing hybrid cloud architectures before, during and after 
migrations” at 42%.

2018 Netscout Survey| Presented by IEEE Computer Society
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68.98% 209

61.72% 187

45.21% 137

41.25% 125

47.52% 144

53.80% 163

Q4 Beyond relying on Cloud provider tools exclusively, which of the
following Cloud-related areas is your Enterprise IT group managing? 

(select all that apply)

Answered: 303 Skipped: 0

Total Respondents: 303  

Security
controls

Application
performance

Service
assurance

Regulatory
Compliance

IT
architecture...

Service
quality and...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Security controls

Application performance

Service assurance

Regulatory Compliance

IT architecture governance

Service quality and customer experience

6 / 33

Cloud Migration Survey SABO SurveyMonkey

Question 4. Beyond relying on cloud provider tools exclusively, which of the following cloud-related areas is 
your Enterprise IT group managing? (select all that apply) 

The most common answer for cloud-related area managed by the Enterprise IT group was “Security controls” at 69%, closely 
followed by “Application performance” at 62%, “Service quality and customer experience” at 54%, and “Service Assurance” at 
45%.  The answer with the least amount of responses was “Regulatory Compliance” at 41%.
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See the complete list of additional business 
goals identified:

• Security and safety
• Backup and disaster recovery
• Economic cost
• Accelerate time to market
• Applicaton access
• Global deployment
• Reduce legacy footprint
• Consolidation of legacy systems and data
• Scientific computing
• Improve flexibility and facing growing needs
• Leverage AWS and Azure deep experience 

and economies of scale
• Migrating from AWS to a low cost provider
• Comply with FedRAMP requirements
• Legacy application
• Hardware/network management
• Stay ahead of competition
• Adapt to customer requirements
• Improved return on investments
• IT upfront investment for on-premise and 

maintenance

Question 5. What are the primary business goals for your company when migrating to the Cloud? (select all that apply) 
 
The primary business goal of “IT Operations speed and agility” leads the highest number of responses at 61%, followed by “Op-
timized Costs (shifting CapEx to OpEx)” at 56%, and “Improve performance and service delivery to business customers” at 49%. 
The least common answers were “Efficiently collect and correlate data and analytics” at 32%, with “IT staff efficiency” following at 
31%. From the “comments” section, “Security and safety”, and “Backup and disaster recovery” were the most common responses.
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61.39% 186

31.68% 96

56.11% 170

32.01% 97

42.24% 128

49.17% 149

10.89% 33

Q5 What are the primary business goals for your company when
migrating to the Cloud? (Please select all that apply)

Answered: 303 Skipped: 0

Total Respondents: 303  

# OTHER (PLEASE SPECIFY) DATE

1 Backup and disaster recovery 2/27/2018 12:07 PM

2 security and safety 2/23/2018 1:22 AM

3 Legacy Application & Economic Cost 2/22/2018 2:20 AM

4 scientific computing 2/21/2018 7:39 PM

5 Absolute Security & Hacker Prevention 2/5/2018 2:52 PM

6 Reduce legacy footprint, Reduce service delivery risk 2/2/2018 3:00 PM

7 New functions, global scaling 2/1/2018 8:15 AM

8 improve flexibility and facing growing needs 1/30/2018 2:33 PM

IT operations
speed and...

IT staff
efficiency

Optimized
Costs (shift...

Efficiently
collect and...

Improve user
experience

Improve
performance ...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

IT operations speed and agility

IT staff efficiency

Optimized Costs (shifting CapEx to OpEx, etc.)

Efficiently collect and correlate data and analytics

Improve user experience

Improve performance and service delivery to business customers

Other (please specify)

7 / 33

Cloud Migration Survey SABO SurveyMonkey
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Question 6. If the cost of maintaining your hybrid cloud is rising, which of the following do you see to control costs?  

The majority of respondents, at 31%, expressed that the “Cost of maintaining my cloud environment is not rising.” For those 
with hybrid cloud maintenance costs rising, “Measure the compute, storage, and network capacity used vs. what is actually 
needed”, led the responses at 28%.  “Correlation of information between cost management and performance visibility tools 
to identify potential cost savings” followed at 17%, and “Understand the dependencies between the application and they 
hybrid cloud infrastructure to eliminate redundancies” at 16%. The least common option to control costs was “Fine tune 
application performance in hybrid cloud environments” at 8%.  In the “comments” section, the most common response was 
“moving from hybrid to full cloud”, followed by “all of the above”, “measure usage, refractor architecture, scale on demand”, 
and “Chaos Monkey techniques.”
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31.35% 95

8.25% 25

27.72% 84

15.84% 48

16.83% 51

Q6 If the cost of maintaining your hybrid cloud is rising, which of the
following do you use to control costs?

Answered: 303 Skipped: 0

TOTAL 303

# OTHER (PLEASE SPECIFY) DATE

1 We are still evaluating Cloud Security & Hacking. 2/5/2018 2:52 PM

2 this is i don't know 2/4/2018 11:10 PM

3 Measure usage, refactor architecture, scale on demand 1/30/2018 9:06 AM

4 a little bit of all of the above 1/22/2018 1:28 AM

5 Chaos monkey techniques 1/19/2018 4:44 AM

6 Cost of Cloud services is ZERO and will stay at ZERO. We ain't touching that mess. 1/17/2018 11:33 PM

7 Move from Hybrid to full cloud 1/17/2018 1:32 PM

8 Not doing any cloud migration 1/17/2018 7:56 AM

9 None - retired 1/17/2018 7:07 AM

10 NAN 1/16/2018 8:03 PM

11 Not hybrid cloud. Only cloud. AWS costs were rising due to poor architectural decisions. Migrated

to a low cost provider. IT staffing costs are significant. Will return to AWS with better architecture

1/16/2018 12:27 PM

N/A. Cost of
maintaining ...

Fine tune
application...

Measure the
compute,...

Understand the
dependencies...

Correlation of
information...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

N/A. Cost of maintaining my hybrid Cloud environment is not rising

Fine tune application performance in hybrid Cloud environments

Measure the compute, storage and network capacity used vs. what is actually needed

Understand the dependencies between the application and the hybrid Cloud infrastructure to eliminate redundancies

Correlation of information between cost management and performance visibility tools to identify potential cost savings

9 / 33

Cloud Migration Survey SABO SurveyMonkey
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33.00% 100

46.53% 141

51.16% 155

62.38% 189

37.62% 114

Q7 What are your greatest challenges when adopting and managing
hybrid Cloud? (Please select all that apply)

Answered: 303 Skipped: 0

Total Respondents: 303  

# OTHER (PLEASE SPECIFY) DATE

1 Legacy Application 2/22/2018 2:20 AM

2 Workforce re-skilling 2/2/2018 3:00 PM

3 Understanding the offering and managing the application's architecture. Example: AWS is rich in

services. Choose wisely.

1/30/2018 9:06 AM

4 Minimizing enduser change of experience 1/29/2018 6:38 AM

5 People in the rest of the company not understanding the effort 1/19/2018 4:44 AM

6 Overall decrease in productivity due to fundamental infrastructure of cloud 1/17/2018 9:46 AM

7 Not doing any cloud migration 1/17/2018 7:56 AM

8 None - retired 1/17/2018 7:07 AM

9 "Keeping the wheels on the bus." Not a hybrid cloud. 1/16/2018 12:27 PM

10 The corporate cloud architecture and requirements are divorced from reality. We'd be so much

bettter off with any of the commercial offerings

1/16/2018 8:12 AM

11 Security /Hacking vulnerability 1/16/2018 7:27 AM

Visibility
before, duri...

Minimizing
service...

Preventing
data loss

Security and
compliance

Automation and
orchestration

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Visibility before, during and after Cloud migrations

Minimizing service downtime

Preventing data loss

Security and compliance

Automation and orchestration

11 / 33

Cloud Migration Survey SABO SurveyMonkey

Question 7. What are your greatest challenges when adopting and managing hybrid cloud? (select all that apply)  

“Security and compliance” at 62% leads with the highest number of respondents, followed by “Preventing data loss” at 51%, 
and “Minimizing service downtime” at 46%.  “Automation and orchestration” and “Visibility before, during and after cloud 
migration” followed with 38% and 33% of responses, respectively. 
 
From the “comments” section, the following are the additional challenges listed by respondents: legacy application, work-
force re-skilling, understanding the offering and managing the application’s architecture, minimizing end-user change of 
experience, other co-workers not understanding the effort, decrease in productivity due to fundamental infrastructure of 
cloud, and integration of on-premises and cloud systems.

2018 Netscout Survey| Presented by IEEE Computer Society
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Q8 As you consider your application migration plans to the Cloud, please
select from the following enterprise application options:

Answered: 303 Skipped: 0

52.10%

149

19.58%

56

28.32%

81

 

286

 

1.76

60.49%

173

16.78%

48

22.73%

65

 

286

 

1.62

44.20%

122

30.07%

83

25.72%

71

 

276

 

1.82

52.30%

148

21.55%

61

26.15%

74

 

283

 

1.74

56.52%

156

15.58%

43

27.90%

77

 

276

 

1.71

84.07%

248

5.76%

17

10.17%

30

 

295

 

1.26

44.67%

130

28.87%

84

26.46%

77

 

291

 

1.82

# OTHER (PLEASE SPECIFY) DATE

1 security proof 2/23/2018 1:22 AM

2 Financial Applications 2/22/2018 2:20 AM

3 Front Ends 1/17/2018 3:44 PM

4 Not doing any cloud migration 1/17/2018 7:56 AM

5 None - retired 1/17/2018 7:07 AM

Enterprise
Resource...

Unified
Communicatio...

HR Management

Business
Intelligence

Call Center &
Customer...

Web Services

Proprietary
Enterprise Apps

0 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2

 MOVE TO THE
CLOUD

DON’T MOVE TO THE
CLOUD

UNDECIDED TOTAL WEIGHTED
AVERAGE

Enterprise Resource Planning (ERP) /

CRM

Unified Communications &

Collaboration (UC)

HR Management

Business Intelligence

Call Center & Customer Support

Web Services

Proprietary Enterprise Apps

13 / 33

Cloud Migration Survey SABO SurveyMonkey

Question 8. As you consider your application migration plans to the cloud, please select from the following 
enterprise application options: 

Enterprise Resource Planning (ERP)/ CRM:  The majority of respondents at 84% selected “Web services” to move to the 
cloud, followed by “Unified Communications & Collaboration (UC)” at 50% and “Call Center and Customer support” at 
57%. The option with the least amount of responses is “HR management” at 44%. Regarding “Don’t move to the cloud” 
options, the majority selected “HR Management” at 30%, followed by “Proprietary Enterprise Apps” at 29%, and “Business 
Intelligence” at 22%. The option with the least amount of responses is “Web services” at 6%.

2018 Netscout Survey| Presented by IEEE Computer Society

The complete list of additional comments is  
provided here: 

• security proof
• financial aplications
• front ends
• CRM will be in a cloud via a 3rd party provider
• science computing and science data analysis
• digital applications on desktop, not to be moved
• development and test servers to be moved
• software engineering
• company partners and subsidiary access to 

corporate resources
• cloud for CRM - ERP may be an issue due to 

security, compliance and confidentiality
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Question 9. What is your best performance monitoring strategy for applications and workloads migrated to the 
cloud?  
 
“Implement methods for pervasive visibility of traffic flows on-prem, private and public clouds” leads with the highest num-
ber of responses at 37%, followed by “conduct active synthetic service performance testing for SaaS environments” at 24% 
and “I rely on silo-specific cloud platform provider alone for solutions” at 21%. The least common answer was “Convert visi-
bility into actionable insights through cloud service assurance” at 18%

2018 Netscout Survey| Presented by IEEE Computer Society

In the comments section, respondents 
provided additional monitoring 
strategies: 

• organization requirement and optimiza-
tion of cost; security, anti-spoofing, hack-
ing, anti-data locking; real security requires 
limiting physical access to all systems 
elements 

• DevSecOps tools in cloud inside 
monitoring 

• using open-source tools in combination 
with built-in server logging

• using CloudWatch on AWS and other us-
er-provider tools in conjunction with open 
source log analysis tools

• a mix of silo and customer experi-
ence-based solutions 

• uptime, maintenance, SAS

37.29% 113

23.76% 72

17.82% 54

21.12% 64

Q9 What is your best performance monitoring strategy for applications
and workloads migrated to the Cloud?

Answered: 303 Skipped: 0

TOTAL 303

# OTHER (PLEASE SPECIFY) DATE

1 Organization Requirement & Optimization of Cost 2/22/2018 2:20 AM

2 n/a 2/21/2018 11:28 PM

3 Security, Anti-Spoofing, Hacking, Anti-Data Locking 2/5/2018 2:52 PM

4 No monitoring done 1/18/2018 4:45 PM

5 Real security requires limiting physical access to all systems elements. 1/17/2018 11:33 PM

6 Devsecops tools in cloud include monitoring 1/17/2018 4:50 PM

7 We have none. 1/17/2018 9:46 AM

8 Still developing strategy 1/17/2018 8:56 AM

9 Not doing any cloud migration (answer picked at random to allow survey to complete) 1/17/2018 7:56 AM

10 None - retired 1/17/2018 7:07 AM

11 NAN 1/16/2018 8:03 PM

Implement
methods for...

Conduct
active,...

Convert
visibility i...

I rely on
silo-specifi...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Implement methods for pervasive visibility of traffic flows on-prem, private and public Clouds

Conduct active, synthetic service performance testing for SaaS environments

Convert visibility into actionable insights through Cloud service assurance

I rely on silo-specific Cloud platform provider alone for solutions

15 / 33

Cloud Migration Survey SABO SurveyMonkey
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Question 10. Where do you see gaps or shortcomings in maintaining the visibility you need to deliver Cloud 
services before, during and after migration? (Please select all that apply) 

The majority of respondents, at 45%, see gaps or shortcomings in “Lack of correlation and situational awareness across 
disparate tools” followed by “Cloud provider platforms solutions not sufficient to meet end service assurance needs” at 40%, 
and “Limited visibility into on-prem capacity utilization and application performance baselines” at 36%. The least common 
answer was “Siloed visibility based on platform-specific performance management tools” at 35%.
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35.31% 107

36.30% 110

25.08% 76

45.21% 137

40.26% 122

Q10 Where do you see gaps or shortcomings in maintaining the visibility
you need to deliver Cloud services before, during and after migration?

(Please select all that apply)

Answered: 303 Skipped: 0

Total Respondents: 303  

# OTHER (PLEASE SPECIFY) DATE

1 N/a 2/21/2018 11:28 PM

2 This question is beyond my capability to answer 2/6/2018 5:30 PM

3 Security 2/5/2018 2:52 PM

4 Data collection is easy. Analysis and subsequent actions are harder. 1/30/2018 9:06 AM

5 N/A 1/18/2018 4:45 PM

6 Lack of control over physical access to systems where information is stored. 1/17/2018 11:33 PM

7 Not doing any cloud migration (answer picked at random to allow survey to complete)Not doing

any cloud migration

1/17/2018 7:56 AM

8 Support for going up the learning curve. While its possible to define requirements at some level,

there is no substitute for learning from experience. The questions seem to assume a waterfall -

that rarely works. Cyclic approaches that layer in capabilities may be much more appropriate -

both in setting expectations and getting to end-end solutions that actually work.

1/17/2018 7:51 AM

Siloed
visibility...

Limited
visibility i...

Lack of
pervasive...

Lack of
correlation ...

Cloud provider
platform...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Siloed visibility based on platform-specific performance management tools

Limited visibility into on-prem capacity utilization and application performance baselines

Lack of pervasive visibility into east-west traffic in the data center

Lack of correlation and situational awareness across disparate tools

Cloud provider platform solutions not sufficient to meet end-to-end service assurance needs

17 / 33
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In the “Comments” section, respondents 
provided additional information, leading 
with “Security” as well as the following 
replies: 

• Data collection is easy – analysis and 
subsequent actions are harder

• Lack of control over physical access to 
systems where information is stored

• Support for going up the learning curve
• Insufficient native OS integration from 

cloud providers
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28.05% 85

44.88% 136

36.63% 111

59.08% 179

43.23% 131

Q12 What are your DevOps KPIs in Hybrid Cloud environments? (Please
select all that apply)

Answered: 303 Skipped: 0

Total Respondents: 303  

# OTHER (PLEASE SPECIFY) DATE

1 This question is beyond my capability to answer 2/6/2018 5:30 PM

2 Classified 2/5/2018 2:52 PM

3 N/A 1/18/2018 4:45 PM

4 Avoiding buzzwords and acronyms. 1/17/2018 11:33 PM

5 Error Budget, SLO, SLA 1/17/2018 3:44 PM

6 Not doing any cloud migration (answer picked at random to allow survey to complete) 1/17/2018 7:56 AM

7 None - retired 1/17/2018 7:07 AM

8 Do not plan to move to cloud at all 1/16/2018 7:27 AM

9 None 1/5/2018 6:40 AM

10 This stupid survey makes too many assumptions! 12/20/2017 10:58 AM

11 n/a 12/13/2017 12:45 PM

Refactoring
applications...

Seamless
application...

Accelerate
Continuous...

Application
reliability,...

User /
customer...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Refactoring applications to micro-services

Seamless application migration to the Cloud

Accelerate Continuous delivery pipeline

Application reliability, availability and responsiveness in production environments

User / customer experience

27 / 33
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Question 11. What are your DevOps KPIs in Hybrid Cloud environments?   (select all that apply) 

“Application reliability, availability, and responsiveness in production environments” was the most common response at 59%, 
followed by “Seamless application migration to the cloud” at 45%, and “User/customer experience”, at 43%, and “Accelerate 
continuous delivery pipeline” at 37%. The least common answer was “Refactoring applications to micro-services” at 28%.

Comments section included the following: “Avoiding buzzwords and acronyms”; “Error Budget, SLO and SLA”; “Real-time pro-
cessing migrations, performance improvements and increased disaster recovery solutions”; scalability and compliance such 
as 21CFR Part II”.
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About Netscout
We are a world leader in service assurance with application 
and network assurance solutions, and security assurance with 
advanced DDoS and Advanced Threat (AT) solutions.

Today’s IT universe is a rich and complex array of applications, 
services, software, and hardware. Your business and your rep-
utation demand “Always On” availability of these systems and 
services. At NETSCOUT, we enable you to achieve business 
assurance (BA) - which is the availability, reliability and respon-
siveness of your critical services – so you can maintain your 
competitive edge..

Cloud Computing Services
With cloud a lynchpin of many companies’ DX strategies, opti-
mizing its benefits is a business imperative. Whether you are 
an enterprise looking to deliver high-performing cloud ser-
vices or a communications service provider seeking to mon-
etize your data centers and NFV resources, success depends 
on your ability to assure reliable, high-performance service de-
livery. This can only be accomplished with real-time pervasive 
visibility into virtualized and cloud environments. NETSCOUT’s 
cloud solutions can help.

To learn more, contact us at www.netscout.com
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