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OVERVIEW

Course Level:

Introductory

Format:

Four half-days online or two days on-site

Course Code:

TRN-nG1-SP

Prerequisites:

• Students should have a working knowledge of 
mobile network technologies and topologies, 
the OSI reference model, and the function of 
network devices

Essentials for Service Providers
nGeniusONE Service Assurance Platform

Course Description
This course introduces wireless service provider networking professionals to the nGeniusONE™ 
Service Assurance platform. Students will learn how to monitor data traversing LTE-based 
Mobile IP networks. Participants will learn how to use nGeniusONE platform and nGenius® 
Subscriber Intelligence (nSI+), and how to apply them to manage and troubleshoot their 
LTE Mobile IP environments. Learning concepts are reinforced through hands-on exercises, 
concentrating on critical skills and practices.

Course Objectives:
• Describe the architecture of the nGeniusONE Service Assurance platform

• Navigate and optimize the nGeniusONE Console

• Use the Traffic Monitor to gauge link speeds, known, and unknown application utilization

• Define a Service for a single or multiple sites

• Use Service Enablers and Monitors to troubleshoot application issues

• Use the Call Server Monitor to troubleshoot SIP issues

• Perform end-to-end subscriber session tracing using nGenius Subscriber Intelligence (nSI+)
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Course Syllabus:
Day One

nGeniusOne

• nGeniusONE Basics 

• nGeniusONE Login 

• Traffic Monitor 

• What is a Service 

• Service Enablers 

• GTP Control Plane 

• Alert Browser 

• SIP Monitoring 

• Service Dashboard 

• Diameter Overview 

• nGeniusONE Alarms 

• Reporting 

Day Two

• nSI Overview 

• Subscriber Activity Analysis 

• Failure Analysis

Optional Module (time permitting)

• Packet Analysis & Filter Construction

Appendix

• LTE Review 
• LTE Initial Attach Procedure 
• Handouts 
• IP Tunnels 
• DHCP Monitoring

Certification
Exam Code: nG1-SP
Format: Online, multiple choice
Availability: Worldwide, English

Exam Fees: Included with course registration fee

Enrollment
All students who register for and successfully complete the nGeniusONE Service Triage course are eligible to take the corresponding  
nG1-SP certification exam.

Preparation
The exam is designed to measure students’ retention of key lesson objectives in the course. When preparing for the exam, students are 
encouraged to pay close attention in class and to actively participate. Students may reference their student guides during the exam.

Procedure
The exam consists of twenty-five multiple choice questions chosen from a larger pool of questions. Candidates have two hours to complete the exam. 
A score of seventy percent (18 correct answers) is required to pass. If a candidate does not pass on the first try, two additional retakes are allowed.

For more information about NETSCOUT University’s Certification Program, please click here to access the program website.

http://www.netscout.com/ netscout-university /netscout-certifications/
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